Ms. Bridget Carper is serving as the Deputy Chief Information
Officer (DCIO) for Customer Relationship and Performance
Management (CRPM) within the Office of Chief Information
Officer at the Department of Housing and Urban Development
(HUD). As the career DCIO, Ms. Carper integrates Customer,
Information Technology, Performance, and Risk Management
strategy for IT solutions to meet HUD’s mission needs.

Her major efforts within HUD, include optimizing internal
processes and spearheading modernization of 30 plus year
old/antiquated systems thereby cutting down on waste and
saving millions of dollars to HUD and the mortgage industry.

As a proven leader, she has led multiple initiatives within the
executive, legislative, and judicial branches of the Federal
Government. Ms. Carper continues to incorporate private industry’s best practices in improving
HUD’s processes and systems. With her “Get it Done” attitude, Ms. Carper has won several
accolades both in private and Federal sector including winning the G2Xchange Disruptive Tech
Award for IT modernization in 2020.




