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Mangala Kuppa is a seasoned professional with over 25 years of experience in 
both the public and private sectors. She is a go-getter with a unique skill set 
that includes in-depth technical expertise, experience with industry best 
practices, and exceptional leadership and management skills. As Chief 
Technology Officer within the Department of Labor’s Office of the Chief 
Information Officer, she serves as a key advisor to the Chief Information 
Officer and Deputy Chief Information Officers on the development of short and 
long-range IT plans for all elements of the enterprise-wide technology 
environment. This includes providing technology leadership, advice, and 
guidance throughout the department in planning for implementation of all 
new or upgraded IT services in a managed architecture program. Mangala also 
serves as the Director of Technology, Innovation and Engineering, responsible 
for overseeing the development and operations of the department’s 
Enterprise Data Platform and Artificial Intelligence and Machine Language 
strategies and policies. Mangala previously served as the Director of the 
Directorate of Business Applications Services, where she oversaw the 
operation, maintenance, and modernization of the department’s mission and 
business-focused systems.  

 


